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Marketplaces are seing the bar



Price sensitivity is up



Every choice bends to price



Out-of-Home has entered the mainstream



Great logistics cannot outrun poor information



Don’t outsource the blame, own the journey



AI tools can only recommend what they can read

Nearly three in four European 
shoppers are either already 
using AI in their purchase 
journey or open to doing so. 

● 12.6% use it regularly 
● 27.4% use it occasionally 
● 34.9%are aware but haven’t tried it yet 
● 25.0% were not aware this was possible



Download the full 

E-commerce Delivery Compass

here.

Hungry for more customer truths?


